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NAME:
HENDRIK ROELF POTTAS (HENK)

I.D.:
NVKF8R042

ADDRESS:
HERENGRACHT 518-H
1017CC
AMSTERDAM
NEDERLAND

SECONDRY SCHOOL EDUCATION:
VOORTREKKER HOOGTE HIGH SCHOOL
GRADE 12 / MATRIC 1977

HIGHER EDUCATION:
UNISA 19/6/1996 CERTIFICATE
BASIC BUSINESS PRINCIPLES

UNIVERSITY OF NATAL 10/3/2000 CERTIFICATE
NEW LABOUR LEGISLATION

TECHNISA 1/12/1989 NATIONAL DIPLOMA
PEST CONTROL OPERATORS COURSE

UNISA CURRENT STUDIES
B.COM WITH BUSINESS MANAGEMENT/INDUSTRIAL PSCYCOLOGY

SUFFIELD UNIVERSITY UNITED STATES OF AMERICA 13/1/2006
MASTER IN BUSINESS ADMINISTRATION



BUSINESS QUALIFICATIONS:
AIB/SAPCA 16/7/2004 CERTIFICATE
AMERICAN INSTITUTE OF BAKERS - FOOD SAFETY

CSIR JUNE 2000 CERTIFICATE
PRACTICAL APPROACH TO HAZARD ANNALYSIS CRITICAL
CONTROL POINT (HACCP)

CSIR JUNE 2000 CERTIFICATE
FOOD SIENCE AND TECHNOLOGY G.M.P.

AIB/CSIR AUGUST 2003 CERTIFICATE
FOOD SAFETY

MAIZE BOARD 1/2/1994 CERTIFICATE
BAG AND BULK FUMIGATION

SAPCA 5/10/1989 CERTIFICATE
WOOD DESTROYING ORGANISMS INSPECTOR

PCI 3/1/1989 CERTIFICATE
WOOD DESTROYING ORGANISMS INSPECTOR

DEPARTMENT OF AGRICULTURE ACT 36 OF 1947
REGISTRATION AS PEST CONTROL OPERATOR P9399

DEPARTMENT OF AGRICULTURE PLANT HEALTH DIVISION
INTERNATIONAL STANDARDS FOR PHYTOSANITARY MEASURES
ZA P70

AECI MAY 1984 CERTIFICATE
PRACTICAL PAINTING

CUCASA 26/01/1992 CERTIFICATE
PRACTICAL CARPET CLEANING

VELSICOL AUSTRALIA 5/9/1992 CERTIFICATE
IMPROVING YOUR PROFIT PICTURE

SALES IMPACT MARCH 1992 CERTIFICATE



SI SALES IMPACT / SALES TRAINING COURSE

SALES IMPACT 16/5/1998 CERTIFICATE
SALES IMPACT / SALES SKILLS TRAINING COURSE

THE TRAINING GUYS 19/5/2005 CERTIFICATE
HEIGHT SAFETY COURSE

CVS COLLEGES/SETASA AUGUST 2005 CERTIFICATE
ASSESSOR TRAINING

CVS COLLEGES/SETASA AUGUST 2005 CERTIFICATE
MODERATOR TRAINING

UNIVERSITY OF FLORIDA UNITED STATES OF AMERICA
SCHOOL OF STRUCTURAL FUMIGATION NOVEMBER 2006
FUMIGATION TRAINING

BRITISH RETAIL CONSORTIUM THIRD PARTY AUDITOR FOR FOOD
SAFETY MAY 2009

NATIONAL PEST MANAGEMENT ASSOCIATION (USA)
FOOD SAFETY IN FOOD PLANTS CERTIFICATE MAY 2007

PEST MANAGEMENT REGISTRATIONS:
STRUCTURAL PEST CONTROL
FUMIGATION
WEED CONTROL
PLANT PESTS & DISEASES
AERIAL APPLICATION
SUPPLEMENTAL AND/OR REMEDIAL WOOD TREATMENTS
WOOD PRESERVATION
INSPECTIONS FOR WOOD DESTROYING ORGANISMS

WORK HISTORY:
PEST CONTROL SPECIALISTS 1981
PEST CONTROL OPERATOR

PEST CONTROL SPECIALISTS 1988
BRANCH MANAGER PIETERSBURG

PEST CONTROL SPECIALISTS 1989
BRANCH MANAGER PIETERMARITZBURG



PEST CONTROL SPECIALISTS 1990
DIRECTOR DURBAN FRANCHISE

THE SPECIALISTS HOLDINGS S.A. (PTY) LTD 2000
PEST CONTROL SPECIALISTS   37 BRANCHES IN SOUTHERN AFRICA
CLEANING SPECIALISTS 26 BRANCHES IN SOUTHERN AFRICA
DIRECTOR HEAD OFFICE/FRANCHISOR

INTERNATIONAL PEST MANAGEMENT CONSULTANTS 2007 - 2013
DIRECTOR

PEST MANAGEMENT ACADEMY 2007 - 2013
DIRECTOR
PEST CONTROL OPERATOR COURSE DEVELOPER & LECTURER
PEST MANAGEMENT ACADEMY EUROPE 2013
DIRECTOR

PROFESSIONAL/SOCIAL RESPONSIBILITY:
SOUTH AFRICAN PEST CONTROL ASSOCIATION (SAPCA)
SAPCA NATAL REGIONAL CHAIRMAN 1992 – 1994
SAPCA NATIONAL VICE-CHAIRMAN 1995- 1996
SAPCA NATIONAL CHAIRMAN 1997-2000

PEST CONTROL SERVICE INDUSTRIES BOARD (PCSIB)
PCSIB NATIONAL CHAIRMAN 2001-2007

SECTOR EDUCATION TRAINING AUTHORITY SECONDARY
AGRICULTURE (SETASA)
SETASA BOARD MEMBER 2001-2005
SETASA PEST CONTROL SSU CHAIRMAN 2001-2005
SETASA PEST CONTROL UNIT STANDARDS WRITING COMMITTEE

SECTOR EDUCATION TRAINING AUTHORITY AGRISETA
AGRISETA PEST CONTROL SSC MEMBER 2005 – 2009
AGRISETA PEST CONTROL SSC CHAIRMAN 2005/2007/2009
LEARNING MATERIAL DEVELOPMENT CO-ORDINATOR
ASSESSOR FOR THE PEST CONTROL SERVICE INDUSTRIES BOARD

MODERATOR FOR THE PEST CONTROL SERVICE INDUSTRIES
BOARD

PROFESSIONAL BODIES:
MEMBER OF THE SOUTH AFRICAN ASSOCIATION FOR FOOD
SCIENCE AND TECHNOLOGY



MEMBER OF THE INTERNATIONAL PEST MANAGERS ALLIANCE

MEMBER OF THE SOUTH AFRICAN PEST CONTROL ASSOCIATION

MEMBER OF THE NATIONAL PEST MANAGERS ASSOCIATION OF
THE UNITED STATES OF AMERICA

INDUSTRY INVOLVEMENT:
TECHNICAL ADVISOR TO THE DEPARTMENT OF AGRICULTURE

PROFICIENCY EVALUATION EXPERT FOR THE DEPARTMENT OF
AGRICULTURE

CO-AUTHOR OF THE PEST CONTROL OPERATORS COURSE FOR THE
NATIONAL DIPLOMA IN PEST CONTROL FOR TSWANE UNIVERSITY
OF TECHNOLOGY

CO-AUTHOR OF THE PEST CONTROL OPERATORS COURSE FOR THE
NATIONAL CERTIFICATE IN PEST CONTROL FOR THE PEST
CONTROL SERVICE INDUSTRIES BOARD

EXAMINATION MODERATOR FOR TSWANE UNIVERSITY OF
TECHNOLOGY FOR THE PEST CONTROL DIPLOMA

CAREER ACHIEVEMENTS:
SOUTH AFRICAN FRANCHISE ASSOCIATION (SAFA)
FINALIST IN THE “FRANCHISEE OF THE YEAR” FRANCHISE
AWARDS FOR 1992. THIS IS AN ANNUAL COMPETION FOR THE
BEST FRANCHISE OF THE YEAR WHERE ALL FRANCHISES
COMPETE INCLUDING SPUR, McDONALDS, WIMPY, SPEEDY’S,
STEERS, TRAINING ACADEMY, ETC.

CHAIRMANS AWARD (SOUTH AFRICAN PEST CONTROL
ASSOCIATION) FOR CONTRIBUTION TO THE PEST CONTROL
INDUSTRY 2005

SPECIAL AWARD FROM SETASA FOR CONTRIBUTION TO SKILLS
DEVELOPMENT IN SOUTH AFRICA IN THE PEST CONTROL SECTOR

PRESIDENTS AWARD  FROM SAPCA/PCSIB FOR CONTRIBUTION TO
THE PEST CONTROL INDUSTRY 2009


